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About the Customer

Natural Resources Wales (NRW) needed a system to replace 
the functions previously carried out by the Environment 
Agency’s National Abstraction and Licensing Database, 
which would allow them to track and charge organisations 
holding licenses to extract water.

We built a system that integrates with NRW’s existing 
Microsoft Dynamic CRM system to pick up licence holders, 
who are required to record their water abstractions, and 
request this data from them. We also built SQL Server 
Reporting Services to produce management reports and a 
bespoke billing API, which uses the information gathered 
to tell NRW’s billing team how much to charge each 
organisation.

Challenges

• Complex integration with 

existing systems

• Store, validate and report on 

data

CASE STUDY

Solution

• .NET application to 

integrate with existing 

SharePoint and CRM 

systems

• SQL Cloud database

• Bespoke billing API

• SQL Server Reporting 

Services • Application Development

• Digital Transformation

• System Integration

• Digital Services Delivery

THE SERVICES WE PROVIDED

1. Fully integrated with existing systems

2. Cloud hosted

3. Improved reporting

OUTCOMES AND BENEFITS
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Technology 
Snapshot

» .NET  

» Azure

» SQL

Aspire Systems is a global technology services firm serving as a trusted technology partner 

for our customers. We work with some of the world’s most innovative enterprises and 

independent software vendors, helping them leverage technology and outsourcing in 

our specific areas of expertise. Our core philosophy of “Attention. Always.” communicates 

our belief in lavishing care and attention on our customer and employees.

For more info contact: info@aspiresys.com or visit www.aspiresys.com
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