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About the Customer

Health and Care Learning Wales are the sole provider of 

fundable Health and Social Care and Childcare qualifications 

across Wales. They needed a technical refresh of the 

underlaying technology on their website as this software 

was reaching its end-of-life support with Umbraco.

As well as needing to upgrade their underlying technology, 

we learnt from organising user experience workshops with 

content editors and core stakeholders, that we’d be able to 

implement workflow improvements that would streamline 

their experience when content editing and carrying out 

website maintenance.

Challenges

• Upgrade Umbraco 7 to 10, 
whilst optimising existing 
code and implementing 
new patterns to improve 
efficiency and workflows.

• New site to be a visual 
replica of the client’s 
existing site design.

• Tackle a cumbersome 
content tree. The previous 
design meant content 
nodes had been created to 
display media nodes on a 
one-to-one basis, essentially 
doubling the amount of 
maintainable content.

• Increase the ability for the 
client to carry out in-house 
website management and 
maintenance to reduce the 
need for external support.
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Solution

• Added metadata to the 
media items as well as 
adding content finders to 
dynamically render media 
items as content to reduce 
content tree nodes.

• Utilised Azure web apps, 
blob storage and Azure 
SQL to ensure a coherent 
resource infrastructure 
with high availability 
and streamlined code 
change releases to all 
environments.

• Website maintenance 
features such as the ability 
for the client team to 
add their own JavaScript 
snippets and edit various 
SEO properties for all 
pages.

• Easily accessible user 
documentation for content 
editors.

• Application Development

• User Experience

• Digital Services Delivery

THE SERVICES WE PROVIDED

1. Technology refreshed and secure under manufacturer 

support.

2. Content and resources are easier to find for content 

editors.

3. Content editors no longer need to manually link media 

resources to content nodes, essentially giving them a 

single source of truth for dealing with meta data and 

their resources.

4. Virtually removed the need for first line support calls due 

to back-office documentation and collaborative testing 

during development.

OUTCOMES AND BENEFITS
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Technology 
Snapshot

» .NET  

» Umbraco

» SQL 

» Azure

Aspire Systems is a global technology services firm serving as a trusted technology partner 

for our customers. We work with some of the world’s most innovative enterprises and 

independent software vendors, helping them leverage technology and outsourcing in 

our specific areas of expertise. Our core philosophy of “Attention. Always.” communicates 

our belief in lavishing care and attention on our customer and employees.

For more info contact: info@aspiresys.com or visit www.aspiresys.com
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